Interim Designation of Agent to Receive Notification
of Claimed Infringement

Full Legal Name of Service Provider: NOVELL, INC.

Alternative Name(s) of Service Provider (including all names under which the service
provider is doing business):  INCLUDING BUT NOT LIMITED TO: NOVELL,COM,
' JUSTON.COM, MYREALBOX.COM

Address of Service Provider: 1800 SOUTH NOVELL PLACE, PROVO, UTAH 84606-6194

.Name, of Agent Designated to Receive _
Notification of Claimed Infringement: SUE GOODWILL, COPYRIGHT PARALEGAL

Full Address of besignated Agent to which Notification Should be Sent (2 P.O. Box
or similar designation is notaocept&le except where it is the only address that can be used in the geographic

location):
SUE GOODWILL / NOVELL, INC.

1800 SOUTH NOVELL PLACE, MAIL STOP: PRV-A-141, PROVQ, TT 84606-6194
Telephone Number of Designated Agent:  (801) 861-6877

Facsimile Number of Designated Agent:  (801) 861-6904

Email Address of Designated Agent: GOPYRIGHT_AGENTENOVELL.COM

Nl o :ntative of the Designating Service Provider:
' Date:NOVEMBER 02, 2000

Type« or Printed Name and Title: RYAN L. RICHARDS,
VICE PRESIDENT & DEPUTY GENERAL COUNSEL

Note: This Interim Designation Must be Accompanied by a $20 Filing Fee
Made Payable to the Register of Copyrights.

PLEASE NOTE THAT BY SUBHITTING THIS INFORMATION NOVELL, INC. DOES NOT

CLATM THAT IT IS A SERVICE PROVIDER.
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